
   

 

 

 

 

HOW TO CONNECT TO YOUR CUSTOMERS ON THE TUNGSTEN NETWORK PORTAL 

1. Please login in at www.tungsten-network.com/login 

2. Once you have logged in click on Customers on the left hand side of the screen  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

3. Click on New Connection on the right side of the page 

 

 

 

 

 

4. Select from the dropdown if you wish to search for your customer by their Tungsten AAA number, their Tax ID number or their Name 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

 

 

5. Enter the details and click search 

 

 

6. If you know your vendor code enter it (this is not mandatory) 

Click confirm 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

7. Please include supporting documents for your request, for example a PO or invoice. Once you have added your supporting document 

click send. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

8. Your customer will now review your request 

 


